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CloudHood Retail Software

SOLUTION

OUR SMART P(OS Easy & Flexible Interface
PROGRAM LEADS TO
YOUR SUCCESS o0 Multi-Store & Franchise Store

e
RETA"— PUS % Management Suite
H

L E-Commerce
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mmmu INCREASE EFFICIENCY AND REVENUE OF YOUR RETAIL STORE

LITMITLESS BENEFITS for Business Owners

% @3 N
REMOTE SAVE LABOR CUSTOMER ACCURATE INVENTORY
MANAGEMENT COST & TIME SATISFACTION MANAGEMENT

& CloudHood Retail Software

A Suite of retail business management software

% Management Suite

Point of Sale

Product Search Kiosk

Mobile Inventory App

Online Order

Kiosk: Self Ordering, Self Checkout
Maobile Ordering App

Kitchen Display System

Quick Service Food Ordering

Easy & Flexible Interface

Fast Checkout & Payment Process
Touch-Based

Integrated Third Party Hardwares
Integrated sales channels

o /
£, 5/7/2021 12:28 PM

CLOUDHOOD J

 — . .
o o Multi-Store & Franchise Store
Centralized Data Management
Search and view sales of any store
Share data and transfer items between the stores

Control All Pont of Sale through Central Server

Ul E-Commerce

Fully integrated e-commerce platform
Supports third-party e-commerce solutions

WWW.CLOUDHOOD.COM
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PROVIDE QUICK AND FLEXIBLE RETAIL SERVICE

Owner, A.

SALES TRANSACTION Mon, MAY/10 10:17 AM

J {5_!_ Customer Name Or Phone#

0 [SALE]
L el v Detail View

0 1 1 $4.95 $4.95 =

s | upC | s
1 661157101745 Adore - Sapphire Blue ($4.49) 6461157101745(174)

2 Lamb Chop ($4.95)

3 667466730010 (Re)Fresh Dry Shampoo- Clean Breeze ($5.99) 667466730010(5.3501) $5.99 $5.99 $4.95 Detail Price
No UPC ltems
.59 Rat Tail
Rl | (3
50.59 Payout
Adore - =
sapphireBlvs|  =Q

$4.45 Invoices

e

lean Breeze
$5.99 Refund

® €

Cancel Print Last
&1
Tax Exem.
SUBTOTAL | DISCOUNT H TAX H OTHER | QUANTITY TOTAL
2 o
\ $15.43 || 50.00 | $1.55 || 5000 | 3 $16.98
OTHER DUE TOTAL
Ty It [ 4% Enter Customer Name Or Phone# e
" owner, A $35.71
ary DESCRIPTION | pRicE l |
1 $1.00 Barreite (51.00) $1.00 [SALE]
1 $19.99 Jewelry ($19.99) $19.99 % b gt - ; Si m Ie Vi eW
Dep. Sal 2.99 4.95 p
1 (Re)Fresh Dry Shampoo- Clean Breeze ($5.99) $5.99 i S <
467466730010(5.350z) e Grcmies Open No Tax
1 Adore - Sapphire Blue ($4.49) 6561157101745(174) $4.49 =
Ediit ltem $0.00 $0.00
i 1.99 Braidi .59 Rat Tail Comb
) service $1.99 Braiding 5,57 Rat Tail Com m
ltem Setup $1.00 si9 5089 Payout
4For $1 Combs Comb Adore - Sapphire —
& Biue =a
Customer Calculator $1.00 0.0 sa.49 Invoices
a $1.00 Barrelte | $.99 A i Re)Fresh Dr
K arrelte acessorles | rfqu::_ oy &
Breeze
Discount Memo $1.00 5057 $5.99 Refund
& For $5 Barreffes
) ® &
jewelry $5.00 Cancel Print Last
$1 Jewelry $1 Mask
o &
$1.00 $1.00 Tax Exem.
SUBTOTAL DISCOUNT TAX
$32.46 $0.00 $3.25 @ 7= = ®
OHER  QUANT m TOTAL L" r—’ = = Pay
$0.00 5 $35.71 Hold Open Hold Drawer

Customizable Sales Screen Easy Sale Functions

- Drag and drop button locations - Preset item shortcuts
- Customizable button designs - Open priced department shortcuts
- Create item, functions, and service shortcuts - Open priced items
- No UPC item search
- Hold and Reopen pre-sale transactions
- Scan Manufacture coupons

WWW.CLOUDHOOD.COM
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PROVIDE QUICK AND FLEXIBLE RETAIL SERV

INVOICE DISCOUNT )

ITEM DISCOUNT
% Discoul

DISCOUNT

INT $
M e | 745 Adore Blue ($4.49) 66115710 | En FRICE ITEM TOTAL
$0.00 $0.00 5 === .

| e

somomt || 1mon 7 8 9
SRS 10%on || somon

{m‘w WMWJ 4 5 6

2omon || somon 1

== e =) s

SR | e | e s T ) | s1es8 ’ et
. - Item level and invoice level discounts
01: DISCOUNT - Preset or open discounts
- Special Events & Promotions
= o0 | _"ErUN e e — Shet,
o oar | SoesAmow [ 5219 E T e Tt }.:w "m‘n\‘..:::.: s — =
DR e
E— -
, o | [ — R e v
iy 1 B
2 - REFUND - Partial refund ' '
0 U - Refund options : cash, credit, check, store credit
- Search invoice by receipt #, date,
or scanning receipt barcode
m 4172021 @\ n 51072021 ] REFUND OR EXCHANGE ITEM(S) %)
=== =c = = 03:EXCHANGE
‘ ! ik ' Adore - Sapphee Bl (54.47) 441157101745(174) sasr ) ) . . )
o [T Lt there is a price difference between the item being
. exchanged and balance, POS will issue a refund or
request payment

@ oormgonens || @ tetmaremty

Payment Options

- Payment types : cash,credit card,debit card,gift card,
store credit,ebt,and accounts

- Gustom payment types

- Divide up payments among different payment types

- You can configure the number of receipts to print

NN N N for each payment type

i
!

- Void payments
- Skip customer signature option

WWW.CLOUDHOOD.COM
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AGCURATE AND CONVENIENT INVENTORY MANAGEMENT

OVERVIEW OF INVENTORY STATUS IN REAL-TIME

m 8 = & | Total Inventory Management
(B INVENTORY MANAGEMENT - Automatically convert case units into single units
} - Case and single unit cost, on-hand quantity,
Manage ltems ‘ Items Bulk Editor EE Departments ‘E Categories : Manage Vendors | reorder |eve|] Out O.I; Stock

. [ . ; - Special pricing with expiration
B Purchase Order Receive Items ‘ Ea Check Inventory I!E'J None UPC ltems ; Print Labels X ,
] =] ‘ a (o ‘ - Mix and match / Tag along items

e voucrer -View item sales history by date range

' - Import item description from the web

- Edit multiple items from a single screen
instead of going into each item

- ltems with same barcode is allowed

- [tem labels with pop-up quantity

2 &, Jagcak o ez - Assign vendors to inventory items
- Departments and category

- [tem expiration

- Bottle Deposits

- Weight items

- Tare

- PLU

MOBILE INVENTORY MANAGEMENT APP

Control data with your personal device

G ADD NEW ITEM ap p = INVENTORY MANAGEMENT
N gdd new item |
. . . 1 | 1}
Mobile purchase order and confirmation ll& S
v J
Scan barcode
- |
v on PU?!CI'IE:SE INI;’EESZ\(IJ:V
. " J
Take product pictures for upload e T W
v L&
. . . @ '“‘(’:ﬂg:?(“" Pkﬁﬂ
Update inventory information s oo o one |

WWW.CLOUDHOOD.COM
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INVENTORY LEVELS

PURCHASE ORDERS AND RECGEIVING

PURCHASE OREDER | Allvendor RIEETR - X - ERaliEl ®
vvvvv 2 STATI : ORDERED : RECEIVED © SUBTOTAL * DISCOUNT i TAX © SHIPPING
CREATE PURCHASE ORDER ®
| VENDOR NAM ] —
‘ Beauty Enterprise v‘ C) 2,
[(rox || stan | crea |
\ o oo |
[ || sarto |
‘ eeeeeeeeee v H OUDHOOD v ‘
’ ORDER NOTE ‘
® c | @ ok
{mmﬂ Eeit ” Copy “ Delete ” Pluceorder” Vuidl‘luee” Receiv H Email ” Print ]
RECEIVE ITEMS [AIIVendor v HAIISlu'ul v] mma/zoﬂ 5/10/2021] ®
RECEIVED ‘ ST/ ‘ VENDOR ‘ INVOICE # P.O.# ‘ mmmmmm ‘ TOTAL |
NEW RECEIVE ITEM @) import CsV file ®
|
- gl
||_P.0 |[_RECEWED" 1
H H 5/10/2021 ﬁ‘
[k ERED BY. |
vl |
|
s [ oo

WWW.CLOUDHOOD.COM
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Order ltems

- Directly send PO to your vendor sales

representative

- PO status

- Add all items at low inventory level to PO
- Order by a case or single units

- Quotations

- Automatic discount

- Shipping charges

- Automatic P.0. number

- Send loading zone information to vendor

- Store multiple vendor contact information

Receive Items

- When items arrive, you can receive items

directly from the purchase order screen

- Edit received item quantities

- Receive items by case or single units
- Receive items with CVS file

- Keep track of returns

- Store vendor payment information

- Receive items without P.O.

- Receive item notes

-View ordered and received amount

and quantity
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Quick & Flexible Provide Accurate Fully Integrated Fully Customizable Professional
R AL 0 PTI 0 N S Sales Process & Convenient Multiple Sales Screen Design, Store & Franchise
Inventory Channels Functions and Management

Management Layout

3 Connection &£ operation (&) security
General Set Up Options
APPEARANGE © v MAIN SCREEN INTERFACE

SCREEN KEYBOARD @ crophicimege | select | Shortcut buttons . . ,
@ - - Options to force employee login for security
o - Starting transaction# and invoice reset time
scrvommenmron i | | - Customize your Point-of-Sale look and feel
© ovr - Setup memo and attributes

L e - Change amount due window timer

e R - Customer add / search from sales screen

- Customizable layouts

o Connection ES interface & operation “ m &) Payment g Prinfing &) sales (R sales-Extras
Security Options. Secured Security Option ltem Management Settings Other Inventory Seftings

SECIRUTY MODE PASSWORD PROTECTION @ Addnewllem> Avto start KU OEFAUTWEGHTUNT
@) toginis required Auto logout f 5 s © b il
gin i requires wto logout fime e Manager overide other employees password
g o Ployee: o0 @ oot Receie Hems” hom Csv e

@0 Password protection for inventory change. @) Addnew item > Generate tem barcode

REQUIRED REASONS FOR RISKY FUNCTION . S, ncountt @D Frice label aty input popup fo print

@) Applytem or invoice ciscount o sales " @D pepositrequired tem

Password profection fo open KDS > Manage Menu Purchase Order > Auto P.O. #
@ canceiransaction on @ change Size column fo "Properly” on femfable
< it . P0- 00000

@D chonge inventory tem price PROTECTION FOR RISKY ACTION Import fems from CSV fle

@ change deli menu item price Auto logout when POS clientis closed @) import product information from infemet SCALE BARCODE PARSE FORMAT

O Crerse sook uantyinmertry s s ity Name = orgmatom (ARG 200187501
@) Frevent veid payment for st day Manage ilems > 4th search fflr :

Regularformal (2AAAAAVPPPPC = 200001 8 1754 1)
srand @) styie
@ Frotest excesive discount

Discount limitafion| 100 % @) Negative price item @ cusomformt 2AAAAVPPPPPC

2 Embedd icator, A= PLU Placeholder (46 digts allowed),
@) “outofstock” isplay fonction

V= Ve Ploceholder (4 digls llowed),
@) open priceitem C = Check Digl i can be removed).

@) Warming message for the item with $0.00 price

@D Werning message forthefem without UPC

@ cancel & Done ® cancel & Done

£& inventory -..II I - (g Prinfing %) Sales (3 Sales-Exiras £ Inventory &) Payment m &) Sales (7} sales-Exiras

Cash change display fimeout on payment 5 Sec OW ¢ PAYMENTIYPE T CUSIOMER £ SIORE COPY ; DRAWER THERMAL RECEIPT PRINTING OPTIONS LATTER SIZE PRINTING OPTIONS
Skip amount confirmalion with payment ferminal () cash ' . © @ Costiername onreceipt Pin sl order without price & fotal amourt
Skip amount confirmation without payment ferminal ©  credican 1 v © Confirm to print receipt affer cazh payment Print SKU# Instead Of UPC#

@) Dvebitcard 1 1 [ o) Confirm to print receipt after all payments except cash (Invoice, Sales Order & Quotation)
$Skip credit card payment defall s 5 5 £ AT botom of receipt Invoice, Sales Order & Quotation Printing

" © @) bizcounted items on botom of recai

Skip customer signature under 510,00 O |oncas . . O (D) oo Do s Style-1 Style2

©  sowsiicas , T © @ Ve price below sach flem name Change"Sales Recsipt'lo s

@  storecredt : T © Prining restiction for card payment

@ Accomt P T © Don't prit store copy under 520000 RECEIPT PRINTING FONT

© e ' T © QD) Receiptnumber barcode Receipt ot Century Gathic v

@ Remove store name
L ! 1 © seroR PTG oPToNs
Sales Order ' ' Store logo on fhe fop
©  sovandron: 3 T © Logo width [ 300 pixels (100 - 500) Display store address on every reports
cardcomnect 1 : @ Yoiced il
@) voordash 2 q © Print hol ice
HEADER ON RECEIPT FOOTER ON RECEIPT
HEADER GOES HERE
@ add |[ 9 change || @ oetete

@ cancel & Done ® cancel & Done

Receipt Options - Configure number of receipts for each payment type
- Option to print receipt only when minimum amount is met
- Receipt header and footer
- Set customer and store receipt copies independently
- Receipt reprint
- Print custom logo, receipt header and footer on receipts

WWW.CLOUDHOOD.COM
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[A Promotions and Sales

- Set up % or $ discounts

- Printable coupons with store policy
- Rewards with rules

- Bundle sale with differently priced items
- (ift card

- Apply discount rules in bulk

- Three factor discount rules

- Time restrictions

- Promotion expiration date

- Eligible department

- [tem exclusions

- Promotions Manager

[A Smart Mistake and Accident Avoidance

- View invoice history from Audit
- Powerful employee privilege control
- Require a reason for financially
sensitive actions
- Set limits on discount percentage
- Require manager override
- Password protect on inventory
and menu changes
- Prevent voiding past day transactions
- Warn items without UPC
- Warn items without price
-Void payment and invoice protection
- Discount Restrictions
- Refund Restrictions
- Strict age verification with ID scan

HYBRID SYSTEM

CLOUDHOOD RETAIL PRO

PROFESSIONAL STORE MANAGEMENT

[A Professional Reports

- Over 90+ reports available

- Reports can be emailed and exported
- Sales dashboard

- Top selling items

- Transactions list

- Item list

- Voided invoices

- Batch settlements

- Sales by payment type

- Refunded and exchanged items
- Discounted invoices

- Discounted items

- Tobacco scan sales reports

[A Smart Management

- Email Clock-In/Out report
- Strict age verification

- Tax levels

- Price groups

- Global price mark down

- Require clock in/out

- Employee commission

- Employee security groups
- Manage time clock

- Manage cash drawer activity
- Employee shifts

WWW.CLOUDHOOD.COM
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GUSTOMER RELATIONSHIP MANAGEMENT

Sales etup @ ENABLE REWARD SYSTEM ‘

ﬁ OPERATION M/ ::‘:Al - EARNING RULES

Account (B Eamed point exphation Da
1 Minimum redsemable amount 5000
Ia Manage Invoices @0 Frintreward points on rec
e
Bt 2D Tme clock ' owner @ enasnin — —
CUSTOMER RELATIONS : REW ARD
- Save customer information ) c ARD

- Save multiple addresses

- Customer memo

- Rewards program

- Store credit

- On account purchase

- Customer order history

- Promote price transparency
with customer display

- Customer attributes

- Gift cards

WWW.CLOUDHOOD.COM
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FULLY INTEGRATED MULTIPLE SALES CHANNELS
QUICK SERVICE RESTAURANT CAPABILITY

SETUPODELW . ® 0 inventoytem [ I . 4/;/“”""'““‘” ] Thumbnail
e e R T ITe @ |
el - |

2 Paninis P [

¥ . Mol Selecton? | Anoploncequied e || eose(1] \ﬁ[ E
AAAAAA = RN T ) e—) L l
= iR i " s |
O D o o S
| Mo B post @ 7@
" e —
‘ oA e & |
- = — =
j@ ) e W mE Tomt [ W [ ke o
| ® cancel [inachvetem || out ot stec [ ch savi ‘ [ ©
. . . Modifier group options.
Create category, menu items Option to display the menu Preselected modifier choices,
and ingredients across multiple platforms allow min. and max.
modifier quantities

SHARE DATA
ACROSS
ALL PLATFORMS

Kiosk
Self Ordering
Self Checkout

Online Order
E-Commerce

Uber Eats
3 DOORDASH

.%o Postmates

GRUBHUB
@UNE KITCHEN

Mobile App Delivery Apps Quick Service Order wﬁ%ﬁﬁg%%ﬁﬂ

WWW.CLOUDHOOD.COM
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GENTRAL SERVER

INVENTORY, SALES, GIFT CARDS & REWARDS, CUSTOMER INFORMATION

Build: 200911

[ e o=
& o Bt Ao —
SETUP CENTRAL OFFICE ® Ty
= = =
[ s ] P vy
T =
Setup Users ik Kb
=== e
== ==
== e
=5 e
= =
== e
,,,,,,,, == e
Lt = e
ppppp = ——
Password Confirm Password e bl
= T
S —— = e
= =
= =
+ Cancel @ ok Invaory nvestoy Chack
= e
= e
== s
= =
= e
= =
— == .
[ T o Sl | e P
[P == =

Customers can use gift card /
reward points at any stores

Add unlimited number

of stores or franchisee
Full access to each

store’s POS settings

Search and view sales

from any store/location Control every aspect of

your Point-of-Sale

Transfer Inventory Share data and transfer Items

between the stores

WWW.CLOUDHOOD.COM



