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about

All-in-one retail management solution.

With Point of Sale, Mobile Inventory App,

Kitchen Display System, Kiosks, Mobile Ordering
Server App, Reward, Gift Cards, Online Ordering,
E-Commerce and Multi-Store management, we offer
seemless retail management experience.

PRODUCT SEARCH KIOSK

Allow your customers to easily pull information
about stock location, price, and inventory level.

ALL-IN-ONE RETAIL MANAGEMENT SUITE
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Hybrid System

Sync sales, menu items, payments and customer data
across all devices and stores. When you add inventory,
you can pull item description right from the web saving
you time. Database is stored locally and on the web for
speed, accessibility and availability. Our retail management
suite is not limited to retail business only, our system can
handle Quick Order Service as well.

Seamless Integration

Point of Sale, Online Order, E-Commerce, Kiosk, and
Mobile Inventory App are all integrated. You can view

all orders from different order taking applications through
Kitchen Display System. You can do all your inventory
with the mobile inventory app.
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Offline and Online

Your business should never stop running
even when internet is down. The offline mode
let's you do just that. When internet comes
back up everything syncs automatically.
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(v}“ INVENTORY MANAGEMENT

Inventory management is important in retail business.

You can breeze through repetitive inventory tasks with

automated item description importing. Automatically

breakdown case units into single items without opening the box.
With reorder level quantity your inventory will never run out of stock.

DISCOUNTS & PROMOTIONS

It is needless to say that in retail business appropriately
excecuted discounts and promotions can increase sales but,
without control they can cause financial losses. Flexible
multi-tiered discounts and promotions rules paired with tools
to manage them are all part of CloudHood Point-of-Sale
Promotion Manager.
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(GP™ Retail Business with QSR (L= ]y MOBILE INVENTORY APP
g Whether you have ten menu items or one hundred, you ; With our Mobile Inventory App you can make inventory
can build your menus easily. Kiosks, online order, and tasks easy. You can scan barcodes using the phone's
mobile app ordering pulls the menu from your Point-of-Sale camera. Add, Edit, Recieve PO, and much more with the
so that you only have to do the menu only once. Mobile Inventory App.

Of course, forced modifiers, meal service time,
special occasion, and inventory items are all supported.
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KDS

Kitchen Display System

Optional
TV Output ™
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about Proven Hardware

All-in-one retail management solution. We only use tested and proven hardware.

With Point of Sale, Mobile Inventory App, Our touch-capable Kitchen Display System
Kitchen Display System, Kiosks, Mobile hardware can withstand the heat of your kitchen.

Ordering Server App, Reward, Gift Cards,
Online Ordering, E-Commerce and
Multi-Store management, we offer
seemless retail management experience.

t]% Seamless Connectivity

Kitchen Display System is integral part of restaurant
management system. Our KDS, seamlessly integrates
with Point of Sale, Online Order, Mobile Ordering App,
and Kiosks. You can view all order in a single or multiple
KDS.
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(Dpm) Kitchen Display Routing

. You can freely route orders to a single or multiple
Kitchen Display System. Route orders to
a location where it is supposed to go.

E Multi-lingual support
The Kitchen Display System supports
[]

multiple languages.

Ease of Use Save on Costs

No training needed for your employees. Save on printing costs. Go digital and get rid of
Easily view and change the order status with wasteful printing. With TV output, you can use our
tap of a finger. KDS as a digital menu as well.
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about Intuitive User Interface

User friendly and easy to use kiosk integrates with

All-in-one retail management solution.

With Point of Sale, Mobile Inventory App, Point of Sale and Kitchen Display System seemlessly.
Kitchen Display System, Kiosks, Mobile Increase customer satisfaction and reduce costs with
Ordering Server App, Reward, Gift Cards, our modern kiosk system. Front of your store is the
Online Ordering, E-Commerce and perfect location for kiosks.

Multi-Store management, we offer
seemless retail management experience.

Increase Average Check Size

Extra options can easily be programmed in
throughout the ordering process. Customers can
add or remove additional options depending on
what they are in the mood for.
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753 Integration
Q The Kiosk is directly integrated
to the Point of Sale, and. Kitchen Display System.

@g Reduce Costs
You can reduce waste and number of order

takers by having customers order for themselves.
Easy and user friendly interface makes our kiosk
system attendance free.

r@ Reduce Wait Times

4 5 Self service technology reduces customer wait times.
Additional kiosks can increase ordering capacity.
With integrated Kitchen Display System customers
can view the status of their order.

% Increase Productivity
h

Have your customers order for themselves and
improve efficiency at your restaurant by resassigning
resources to other tasks.
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Online Order

TEST STORE 1 > CHOOSE YOUR DELI
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Sandwiches Veggie Options Paninis More Paninis
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about Connect to Your Customers

All-in-one retail management solution. Create a modern ordering experience with CloudHood
With Point of Sale, Mobile Inventory App, online ordering. Our user friendly, customizable storefront
Kitchen Display System, Kiosks, Mobile lets you easily connect with your customers online.
Ordering Server App, Reward, Gift Cards,

Online Ordering, E-Commerce and

Multi-Store management, we offer

seemless retail management experience.

No Hidden Fees
With CloudHood Online Ordering

There are no hidden fees or outrageous commissions.
You don't need to worry about losing profits from online
orders. Provide your customers easy way to order from
you at the right price.

WWW.CLOUDHOOD.COM
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Real-Time Menu Sync

= You can upload your menu right from the
Point-of-Sale. All new menus and-prices changes
are synced automatically. Spend less time doing
redundant work and spend more time on your business.

White Labeled App

We can create your own branded mobile
ordering app. Customize your interface and
create company recognition.

| App

= % Seamless Integration

R E] With CloudHood, managing online order is easy.
As soon as an order is placed, it will show up
on the Point-of-Sale, Kitchen Display System,
and print to kitchen printer.

L1 Third Party Online Order Integration

# {} # Tired of having multiple tablets cluttering up your business?
000 O 0 O Manage all your online orders from different online order
apps from one place. All orders will come into CloudHood Point-of-Sale.
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about T Real-Time Data

All-in-one retail management solution. I Your business in a single screen. You can see every
With Point of Sale, Mobile Inventory App, aspect of your restaurant business in real time.
Kitchen Display System, Kiosks, Mobile Ordering Sales, Order, Payment, Menu, Inventory, Employee,
Server App, Reward, Gift Cards, Online Ordering, and Customers categories are broken down into
E-Commerce and Multi-Store management, we offer multiple detailed reports.

seemless retail management experience.

L] Centralized Reporting

—t—
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Managing multiple stores is easy with our
central server. You can access all of your store
reports from a central server application.

WWW.CLOUDHOOD.COM
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Report Versatility

s With Sales Dashboard, You get a bird’s eye view
of your business, all without switching screens.
All reports can be emailed and exported into
multiple formats.

A

a Multi-Location Reporting

You can drill down into detailed level
reports for a single or multiple locations.
You can control access along the chain of command.

0 Practical Insights =
® X =

Elzlefelelelseft

We go above and beyond with our reports by giving you reeren
insights on how to save you money, work efficiently and i =
improve your overall business. :': ‘ g—
With over 90 reports you can do just that. Erm— |
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about Management Made Easy

All-in-one retail management solution. Access all your stores without leaving your
With Point of Sale, Mobile Inventory App, headquarter. Transfer inventories between
Kitchen Display System, Kiosks, Mobile Ordering stores and view over 90 sales reports.
Server App, Reward, Gift Cards, Online Ordering,

E-Commerce and Multi-Store management, we offer

seemless retail management experience.

7 Centralized Data Storage

ﬁ] Data is securely shared between the stores.
Your customers can use their reward points and

gift cards at all your stores.
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L— No Limit

Let your business grow. You can manage
unlimited number of stores from the
CloudHood Central Office.
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Give access to multiple users but control - :lsnaVI:I‘;tOI'y -
their privileges with strict security rules. * Gift Card &
Rewards
¢ Transfer
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Central Management = @ m i 1 . 1

o = i aam =
You can control every aspect of your Point-of-Sale
right from your office. All the features, settings, m l ' I ‘ ‘ m
and options are available at your fingertips to turn
on and off. You can even add inventories for each L . .

| ]

store from your office.
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E-Commerce

TEST STORE 1 > CHOOSE YOUR DELI
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Shampoo Wig Soap
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Grocery Beauty Home Electronics

Kitchen Display System, Kiosks, Mobile lets you easily connect with your customers online.

Ordering Server App, Reward, Gift Cards, Third-party e-commerce platform integrations are also available.
Online Ordering, E-Commerce and

Multi-Store management, we offer

seemless retail management experience.

No Hidden Fees
With CloudHood E-Commerce

There are no hidden fees or outrageous commissions.
You don't need to worry about losing profits from online
sales. Provide your customers easy way to order from
you at the right price.

about Connect to Your Customers
All-in-one retail management solution. Create a modern ordering experience with CloudHood
With Point of Sale, Mobile Inventory App, E-Commerce. Our user friendly, customizable storefront
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Real-Time inventory Sync

= Your inventories and prices are synced
automatically with CloudHood E-Commerce.
Any changes in price will reflect online in real-time.
Inventory level update will let the customers see
what not to order.

= Seamless Integration

R E] With CloudHood, managing online order is easy.
As soon as an order is placed, it will show up on
on the Point-of-Sale. You can choose to print the
order from order management at a later time or
have it print automatically for fast order processing.

L Multiple Fulfillment

% {} % With available curb-side pickup, you can have your

000 O 0 O customers come to any one of your stores to conveniently
pickup their orders. If your customers prefer delivery, they
can have the order shipped right to their home.
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