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CloudHood Restaurant Software

CLOUDHOOD &
RESTAURANT -
)=

Management Suite

POS SOLUTION

OUR SMART POS Online Ordering
PROGRAM LEADS TO
YOUR SUCCESS = Multi-Store & Franchise Store

oooooo

@7 EASY FLEXIBLE User Interface
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mm}mm INCREASE EFFICIENCY AND REVENUE OF YOUR RESTAURANT

LITMITLESS BENEFITS for Business Owners

REMOTE SAVE LABOR CUSTOMER MENU & INGREDIENT
MANAGEMENT COST & TIME SATISFACTION MANAGEMENT

& CloudHood Restaurant Software

A Suite of Restaurant business management software

% Management Suite

Point of Sale

Online Order

Kiosk: Self Ordering

Mobile Ordering App

Mobile Server App

Kitchen Display System
Quick Service Food Ordering

| Mon, &/14/2021 o1:16PM |

CLOUDHOOD

@7 EASY FLEXIBLE User Interface

Order
Fast Checkout & Payment Process
Touch-Based
Website & Mobile App
Customization

 I—
——

sulewl
000 000

Multi-Store & Franchise Store

Centralized Data Management
Search and view sales of all your stores
Control every aspect of your Point of Sale
through Central Server

WWW.CLOUDHOOD.COM
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EASY & FLEXIBLE ORDER PROGESS

TABLE TAKE OUT DELIVERY
, L] IE' Order Screen

Edit Order

- Fully customizable order screen
- Color coded table status
- Enter number of guest
- Check split
- Move table
5 - Join table
’ = - Merge table

== - Transfer item
= - Switch order types
2 - Categorized menu items
= Order by category for items not in inventory
>=* - Manage orders
T P ™ - - ltem and Invoice level discount

. \ - Access online and phone orders

- Order item view
- Audit order history
- \oid payment
- Refund
- Fully configurable table management
- Retail sale functions

[&]
o @

B cunen @) oz ) ORDER MANAGEMENT ®
[ [a v][sm ][] B e =_= | Manage Orders
‘ORDER ‘TVPE ‘DHAI[S ‘RECBPI#- ‘IOIA[ ‘ ary ‘ !!!!!!! ‘SUIHOIA[
B et som Al 0 ek == - Sort by Date, Trans#, Receipt#,
1 ‘GRILLED SHRIMP ON THE BARBIE $3.19
R e s s Amount, ftem, Customer
Owner, A. status : Prini 9 .
a W o T e == - |ssue refunds, exchanges, void payments
W [aeg g - View transaction history
23 ';:L" A :&:’i z?g‘pg:““ AN 3743 $1001
w B | PYEASEN
21 ';:’m" P G 8761 s1001
1 TakeOut $15.38
1 TakeOut :{;’; z:?;x::‘" L 374 $15.38
i (W2, [HELERUN | s
N wn
1-2 L :'/:'/ 274-2 $2.34
oot ;'/:'/"?:g;:::um % A1y s $0.00 $1.12 $0.00
Takeout :&fl’i"?\l’:ﬂ:ﬁg‘m rro sa79 & TIPS o T ; Efoo TOTAL siage .
\ &) Print ” 2 Edit H ®) Void ” (8) un-void HV&:idPuymenl” @ Refund } ’ (3 Avdit “ &y Cash Tip H & Done ‘
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RESERVATION

HYBRID SYSTEM

CLOUDHOOD RESTAURANT PRO

jitinieis niion s f ASSIGN RESERV;I’iO'NmsMWM’”“ @ 1 ®
Q Table/Customer \ ‘ MON 14 ‘o[ ‘ | H@ — ‘ u RESERVATION
win al TIET T | o0 I ) )
% [mon 14| © ' - Assign table with customer preference
P [ - Enter exact date and time
s © @ nisa © ' - Pre-Order menus in advance
e e e e B ! - Send email and text confirmation
- ; to the customer
Mg ‘ M18 H'I' Assign Table ‘ %
- arn CER
Mm23 - ‘ I
M25 | @® cancel e i @ Assign
j B ‘j_
PAYMENT [ Customer name or scan reward card \ 033:'3;::. :M
—— PAYMENT
BALANCE DUE ::2
L e cutomer | . Payment types : cash, credit card, debit card,
AMOUNT TENDERED $10.44 -~ 2 glﬁ card, store credit, and accounts
. aaares |+ Custom payment types |
- 8 9 7 | - Divide up payments among different payment
Split Check types . .
— - You can configure the number of receipts to
4 5 é = | print for each payment type
cherge |- Tip Prompt - Allow your customer to optionally
1 0 3 select desired tip amount
Reward
o 00 $ 1 ] Print Last
MULTI PAYMENTS E
Back
‘ B ‘ 2 | @ | & & ‘
Caszh Credit Card Debit Card Check Gift Card Store Giftcard
= ‘ :
Store Credit Reward || Online Kitchen

WWW.CLOUDHOOD.COM
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FULLY INTEGRATED MULTIPLE SALES CHANNELS

SHARE DATA
ACROSS
ALL PLATFORMS

S

Kitchen Display
System with
Optional TV Output

Server

Uber Eats
= DOORDASH

. ;go Postmates

GRUBHUB
@UNE KITCHEN

Delivery
Apps

Mobile
App

Dine In
& Take out

mmmmmmmmmmmmmmm

Online E<an Ordering
Ordering . Kiosk

WWW.CLOUDHOOD.COM
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GUSTOMER RELATIONSHIP MANAGEMENT

———————— s Bt s =

o [ruce orow wonsso Couranr ]

@ commercial EIN Nomber Koz 1]
pr— O R O D ... ... mrreaaeeeses— xoorens
Ryshonda Koler o || [T s 0000w Jbyredd12288yahoo.com Koo1134

,,,,,,,,,,, -

[[[[[[[[[[ —
2674398155 fork Phone. R M CORTITES 2o, oS
- R o e Jexsgmeilcom xoos720
amealial28gmailcom  Password - msciizensbank20@gmail.com Koo1886
Kaosrss
v — xoor7s
amesiatzegmeilcom xomsan
Koosasz
xoosse7

prociovsmalher226yahoo.com xoosezs i
mmmmmmmmmmmm k000343
sabrimsmaliwood@gmail.com K000494.
S—— xoosass
xooosio

mmmmmmmmmmmmm xoozoro |

5 REWARD SYSTEM ®
p= ENABLE REW/ M
Botes MANAGE GIFTCARD ® Sep ‘ ©
— GENERAL || earwiNG Ruis welieje]
&1 OPERATION M [ om [
1 = $0.02
Scan Barcode OR Enter ID @ I ‘ T T ‘ o poi
.
Account ACTIVE GIFTCARDS. I o om0 saongo | MO0 Gltcard (B Eamed pont expiralion 0 Days
E b SR :
won [ caenrp s ey un.. (1) Minmum edeemable amount 500
E @ Fintrewerd poits onrece
©) e 2D time Clock " owner, A (> enasnin
@® cancel & Don

CUSTOMER RELATIONS

REWARD

- Save customer information

- Save multiple addresses

- Delivery Address

- Delivery memo

- Rewards program

- Store credit

- On account purchase

- Customer order history

- Promote price transparency
with customer display

- Customer attributes

- Gift cards

WWW.CLOUDHOOD.COM
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MENU & INGREDIENT MANAGEMENT

Modifier Varitions [&] ttem Cost & profit
MENU CATEGORIES Aaaetier2 W ?@
1 AppedlzersI POS # ‘ TEM NAME ‘ ACT ‘ AVA ‘ MOD ‘ PRINT GROUP | PRO ‘ TAX ‘ cost ‘ PRICE ‘ PROFIT
_——" 1 BLOOM ONION v v 6 12 $6.99
‘ 2 ledks ‘ iz v v 12 Variable
‘ 3. Sandwiches ‘ 2 GreenPower v v 1 $5.99
(e 3 Buffalo wild Wings ' v 1 12 $9.49
‘ 4. Smoothies ‘
N 3 SLOW ROASTED PRIME RIB v v = Variable
5 Hot talian v v 1 $7.99
4 ‘GRILLED SHRIMP ON THE BARBIE v v 12 $10.5%
s COCONUT SHRIMP v v 12 $105%
Wdela]o]
EDIT MODIFIER €3
INGREDIENT*
Leftuce l Browse Ingredient ‘
MODIFIER NAME*
Lettuce [ Same as ingredient \
MODIFIER GROUP FOREIGN NAME PO3
Mod Group1-linked 2
MODIFIER PRICE
$0.05 j Link price to inventory item
MEASURE UNIT PORTIONED UNIT COST EXT. COS
Each = 0.0 PORTIONEDBY = 50.00 $0.00
(1 Apply on order screen by default? IMAGE
. Browse
This default selection is unchangeable? |ﬂ| ;
(| Don't print this on kitchen copy -
® Cancel & ok

WWW.CLOUDHOOD.COM

MENU CATEGORY

- Apply different types of taxes
at a category level

- Upload pictures for different sale channels :
POS, Kiosk, and Online Order

- Control category availability on different
sales channels

- Category available time

MENU ITEMS & MODIFIERS

- Size variation options
- Preselected modifiers
- Modifier groups
- Minimum and maximum number
of modifiers
- Upload pictures for different sale channels
- Control category availability on
different sales channels
- Sales tax level
- Special pricing
- Second language support
- Kitchen display assignment
- Sell as inventory item option
- Sell by weight
- Modifier exlusion group with price reduction
- Recipe and ingredient linked modifiers
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MENU RECIPE MENU ITEM RECIPE
- Cooking cost - Ingredient measure unit
- [tem cost - Unit size
- Labor cost - Multiple Portion Units
- Profit is calculated automatically based - Multiple Portion size

on labor and ingredient costs - Single unit cost
- Used ingredient portions are deducted - Case unit cost

from the inventory automatically - Inventory level

- Reorder inventory control

TOTAL INVENTORY MANAGEMENT

MENU/INGREDIENTS/RECIPES ITEMS
-MULTIPLE WAYS OF SEARCHING FOR THE ITEM : BY NAME, BARCODE, CATEGORY, VENDOR

ADD NEW INVENTORY ITEM )
—  RETAIL INVENTORY ITEMS
o prmm | o omanes o P Allows you sell items as retail inventory
SINGLE COST REORDER LEVEL . SCan UPC tO make a Sale
- = e === == =iy - Automatically convert case units into
i _— i etz B o o single units
e B Bed B | ses il | O PICTURE - Case qnd single unit cost, on-hand
T B oemer | ST . quantity, (e.orderllevel, out Iof stock
o e rr—— (B oscortiesd | pory - . - Special pricing with expiration
Bch = | () sirecifea | None = - View item history by date range
em Ty g - [tem disposal history
Qg (i (e - Import item description from the web
SHORI DESCRIFTION - Bdit multiple items from a single screen
instead of going into each item
- [tems with same barcode is allowed
- [tem labels with pop-up quantity
@ concsl & ok - Receive items with CSV file

- Assign vendors to inventory items

WWW.CLOUDHOOD.COM



PAN HYBRID SYSTEM
<o - LWEJWUDHOU ) CLOUDHOOD RESTAURANT PRO

LT3 N AT 3 RS PURCHASE ORDERS AND RECEIVING

uuuuu siatus CREATEDDATE  ORDERED DATE )
2 d I b >

===, Qrdering Iltems

R ‘ e ] = - Directly send PO to your vendor sales representative
VVVVV = T = - PO status
» - Add all items at low inventory level to P.O.
- Order by a case or single units
o mmeemen| 0 enees. - Ajtomatic discount
- - Shipping charges
- Automatic P.0. number
- Send loading zone information to vendor
- Store multiple vendor contact information

H
=
5
*

ADD PURCHASE ITEM

Order Qly. 48
dor Single Price  $4.65
Subotal 5223,

3 ORDER BY CASE

0

$4.65
$0.00

@® cancel & oK

® cancel [m cmunueu:yom“ [ S o_—. ” o . ” B | l s ‘

RECEIVE ITEMS [ A ven. or v | [anstens v | B e | [ ooz || 6B | ®
S Tor = ~— W [ow Tiecaan

RECEIVE ITEM ® - RGCEive Items

:::::::::::

i
B g

-When items arrive, you can receive items
......... directly from the purchase order screen
— - Edit received item quantities
- Receive items by case or single units
] - Keep track of returns
‘ ‘ - Store vendor payment information
‘ - Receive items without P.O.

© oo v | - Receive item notes

— - View ordered and received amount and quantity
® cancel M i

FINE TUNING YOUR POS

L]

G2 GENERAL E® KITCHEN @

£S5 cHeck %) RECEIPT

RECEIPT OPTIONS

- Print receipt header and footer
- Void order kitchen print
- Customize what you want to print on kitchen,
invoice and order sheet receipt
- Set font size for printed field
- Leave extra space on top and/or bottom on receipt
- On the fly kitchen memo
- Print barcode on receipt
- Skip receipt print for sales less than specified amount
- There are over 20 different receipt information field
options for each order type
- Change receipt font
- Group items by category
- Print voided item
- Configure number of kitchen receipts
for each order type
- Configure number invoice receipts for each order type

2922829
it

86000080

r606008
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PROFESSIONAL STORE MANAGEMENT

[A Promotions and Sales

CLOUDHOOD RESTAURANT PRO

[A Professional Reports

- Set up % or $ discounts

- Printable coupons with store policy
- Rewards with rules

- Bundle sale with differently priced items
- Gift card

- Keep an eye on sale expiration date
with Promotions Manager

- Apply discount rules in bulk

- Three factor discount rules

- Time restrictions

- Promotion expiration date

- Eligible department

- [tem exclusions

[A Smart Mistake and Accident Avoidance

- View invoice history from Audit

- Powerful employee privilege control

- Require a reason for financially
sensitive actions

- Set limits on discount percentage

- Require manager override

- Password protect on inventory and
menu changes

- Prevent voiding past day transactions

- Warn items without price

-Void payment and refund protection

- Over 90+ reports available

- Reports can be emailed and exported
- Sales dashboard

- Top selling items

- Transactions list

- [tem list

- \oided invoices

- Batch settlements

- Sales by payment type

- Refunded and exchanged items
- Discounted invoices

- Discounted items

[A Smart Management

- Email Clock-In/Out report

- Tax levels

- Require clock in/out

- Employee security groups

- Over 80+ Employee security settings
- Manage time clock

- Manage cash drawer activity

- Automatically calculate house tip

WWW.CLOUDHOOD.COM
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CENTRAL SERVER

INVENTORY, SALES, GIFT CARDS & REWARDS, CUSTOMER INFORMATION

Build: 200911 RA

[0 2 o)
| 58 v | ) wmae 04 swpomr o oo P— [For=|
SETUP CENTRAL OFFICE v
= = =
[ am ] EET— s [
Eione u—
Setup Users ik Kb
envire enperne
enperse o
envipe Pr—
[ Lp—
ervirm [—_——
envore Tk
;;;;;;;; - ety Chanen
LatuiR— J— s B
nnnnn J— PR—
Password Confirm Password bivntd bl
nnery fv—
gy csoun suup socuy aroue - e
anery ioton
vy f——
* cancel @ ok Invaory nvestoy Chack
ey [S—
ooy [——
oy [rv—
e tomown
e [R—
opusn sesou
[ opusten ones =
e i i gk = =
[Fer=x EY==1 lese) @2

Customers can use gift card/
reward points at any stores

Add unlimited number
of stores or franchisee

Full access to each
store’s POS settings

Search and view sales
from any store/location

Control every aspect of
your Point-of-Sale

Share data and transfer ltems
between the stores

WWW.CLOUDHOOD.COM



