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Setup->General Tab->Systems
Server IP – IP address of the server. Enter IP from a client station.
Server Port No. – use default value 18033
Backup Folder – location of backup folder.
Reward Card
Reward Card – check off to turn it on.
Rate
Service Tax Rate – tax rate for services
Product Tax Rate – tax rate for products
Saved Point Rate – rate applies to how much of sales goes toward rewards
Appointment 
Keeping Days – use default value of 30 days
Number of Employee – number of employees to display on each page on appointment screen. 
Show Hours – option to display time of appointment on appointment box

Company
Company Information – It will be printed on receipt.
Business Schedule – only checked off boxes will be activated. 
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Devices->Page 1->Use Receipt Printer
*Do not change the default printer settings
1. Check Use Receipt Printer to activate the printer
2. Select the thermal printer from the drop down menu
3. Check Use Cash Drawer if cash drawer is attached
Receipt Message
Enter custom messages you want to see on the top or bottom of the receipt.
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Page 2
1. Check Use Integration to integrate with Pax device.
2. From Integration Option, select Processor.
3. Enter IP address of credit card terminal and use default port, and timeout. 
4. No. of Receipt value 2 will print merchant and customer copy. 0 will print merchant copy only.
5. Print Tip Option allows to print tip line on receipt.
6. Enter MID number if you are using First Data. Enter License ID for Heartland. 
7. Setup Auto Batch Time and Check it to Use AutoBatch
Peripheral Devices
Check the box to turn on customer display. Top and Bottom messages scrolls on top and bottom of the screen.
Images in Slides folder in the program folder will be displayed as slide show.
Zero Pay
User Zero Pay- check the box to turn on Zero Pay. When enabled, specified percentage will b surcharged to all credit 
card payments.
Use Cash Discount- When enabled,specified amount will be  discounted for  cash payments use cash discount box.
*Description will be printed on receipt print
*You can only check one of the options.
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MISC->SMTP
Enter email information. The system will use this information to send free limited emails.
Limited to approximately 100 emails per day depending on service provider.
Report Time ( SMTP need to be configured, sends report to company email address)
1. Enter time to send automatic sales report.
2. Click Save and Exit.
3. Exit from Back Office.
4. Click Close and restart software.
Auto Email for Appointment (Local Only)
Sends out appointment confirmation to customer’s email. For non-cloud users only.
Configuration
Use Control Employee – prompts for employee PIN # before payment
Print Receipt Option – 0 (receipt, customer credit card receipt, merchant credit card receipt)

1 (optionally prints receipt, prints credit card receipt, sends receipt via text)
2 ( does not print receipt, print credit card receipt)

Use Default Employee – You can set up default employee. When you start sale employee will be set
automatically to default employee.

Auto Close Confirm Payment – Confirm Payment will be close automatically set up seconds.



12/1/2020 7POS Network Plus

Cloud & Text
Clouding Report
Check off Use Clouding to enable cloud service
Enter cloud service information. By default it will enable all service items and products 
to be uploaded to cloud when Use Cloud is checked. You can choose not to upload 
each service item or product individually from item setup screen.
*Email Sales report will be sent to the email address specified under Company info.
*Your Point Of Sale software must be on and at main screen in order for the system 
to send out the email.
Premium Text Message
Check off Use Premium to enable paid text messaging service. 
Enables appointment text confirmation and “Send Text” function.
Enter SID, Auth Token, and phone number for the service
Use Text Receipt – send receipt via text. Premium text message required..

Discount
Item Discount
Specify % and $ item level discount amounts.
Invoice Discount
Specify % and $ invoice  level discount amounts.
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Online Booking

Online Booking Web App
1. Sends appointment request confirmation text to customer as soon as appointment has been 

submitted from Online Booking Web App. 
2. Sends appointment confirmation text to customer.

Standalone Online Booking
Email and Text Service is configured on the server side.
1. Sends email confirmation to merchant’s email listed on Store Info on the cloud.
2. Sends appointment request confirmation text to customer as soon as appointment has been 
submitted from Standalone Online Booking App. 


