POSNP Dry Cleaner

Spend more time working and less time on management tasks!

4 Increase customer retention with loyalty card and gift card

“) Mass text and email capability for marketing and pick-up notification
! Strengthen customer confidence

“ Quick and easy customer search for drop-off and pick-up

4 Robust service item programming with versatile upcharge capability

4 Convenient alteration entry

! Extensive report with powerful filters

« Fully integrated EMV payment
4 Tag printer and racking conveyor belt support
i User friendly one touch interface

D‘Cl‘/ ® Pay

“4 Automated backup
I, e 7| = ==l4UE@
¥ L _!,. —_ . = ; MR = l - -=.= °
— O i 0
= 2 = Z o i = e s -
2 B0 e > z - =
=
(9 e . - ™ 4 O i,
Sk = | e e

4/18/‘0% '

POSNETWORKPLUS

PA Headquarter 1120 Easton Rd Willow Grove, PA

215.659.2300

Email: pos@posnp.com
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Main Screen

1. Drop / Pickup — initiate clothes drop off and pick up. Register new customers.
2. Reports —view and print detailed reports of your business.
3. Marketing — send marketing emails or texts to your customers. Use built-in birthday and New
Customer filters.
4. Setup Management — manage your system. This is for advanced users only.
5. Utilities — database management for advanced users only.
6. Time Clock — keep track of employee worked hours.
1. Select Employee
2. Enter Password and click Enter
3. Click Clock In or Clock Out.
7. Exit- exit out to Windows.
Unfinished Orders 0 ' Q o
Scheduled Today 0 Sottw
Management Marketing
Scheduled Tomorrow 0
Quick Orders 0
Hold Tickets 0
Voided Tickets Today 0
Aged Tickets 412
Update ’ 3/18/2019 3:44 PM , -
Reports Drop/Pickup

® © O @4

Exit Utilities Time Clock Logout
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NEW CUSTOMER

1.You can search for a
customer by last four digits of
phone number, name, or

Last Name e DB P Amaun invoice number.

First Name o o

Phone No. 2.Enter phone number,
q invoice number, or name.

3. Click Enter(Phone No),
Enter (Name), or Enter
(Invoice Name).

Phone No or Last Name or Invoice No
.C 5678 »o

Customer Information Inventory Amount ‘

4., Click “YES” to create new
customer.

5. Enter customer
information and Shirt
Information.

6. Click Save and Dropoff to

start taking customer.

No Customer with this number! Create a new customer? C uvss s m
a. Click “Hide” on

virtual keyboard to

remove it.
Yes b.  Click “C” or Clear
‘ 3 ’ to bring back the

virtual keyboard.
c. Clicking “Main”
takes you back to
the Main screen.
d. When clothes are
ready to be racked
Click “Racking” to

General Others Account / Delivery

Phone No ’ 215 H 234 H 5678 l Keyboard I Shirt Information

J theme smith @ F «Hanger -Box

| First Name  johp| \_/ | assign rack
— - T T T & & LR ~No Starch number.
1- H F sLight ©Mediu
o | [
Email ‘

Tébs Space POS®et




Customer Information

1. General — Phone number, Last Name,
and First Name are required.

2. You can assign customer’s shirt
preference.

3. You can assign customer’s starch level
preference

4. Price Group — You can charge customers

a different price from default price.

5. Popup Note- Message that pop ups that

when you select a customer.
6. Invoice Note — Note to print on invoice
for this customer.

General ‘ Others ‘ Account / Delivery ‘

prove o [T [T

‘ Keyboard Shirt Information

Last Name |

| *Hanger ©Box

First Name |

No Starch

Address |

sLight °Medium

City |

[

Heavy

Email |

Bitnday [ ][ | mMMDDAYYYY

| Extra Heavy

Price Group Regu|ar

D

Invoice Note

Popup Note

e

Others

=

1. Enter this customer’s discount percentage.
2. Enter discount affective date range.

3. Enter customer’s cell phone number and
carrier. Check off Allow Text Service to allow
text message to be sent.

General Others ‘ Account / Delivery |

Discount (%) Cellular Phone

DryCleaning E From Cellular No. | [:H:|
Laundry E Carrier None -

Alteration [ 0 | To
= T Allow Text Service
Press Only El Select a date"™?

Others E

Customer Options

Print Customer Copy

a. Click “New”

b. Enter information and click OK to save.

2. Billing Options — Click Setup Billing Address

a. Enter Address and click save.

3.Delivery Options

a. Check off Delivery Customer to allow
delivery

b. Check off Account Payment to allow
account payment

c. Select Route and assign stop No., 1
being highest priority.

d. Click Create Route — Enter information

4/18/2019

Account / Delivery

il

Configure pay on Account and Delivery routes

General | Others

1. Account Options — Click Create Account
Group

Account / Delivery ;

Account Options

Individual Account 'Group Account Setup
Account
Group[ None ~ Cloth
Billing Options
Billing Period | Regular Y [ sewp
Billing
From 1 To 31 Set Billing Period Address

Delivery Options

“Delivery Customer

“Account Payment Create

Route I None

Route

Stop No. 1

and click “OK” to save route.

JS! ielwork PIUS
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1.

Account Group :

Create Account Group Group Name :

Click “NEW” and enter DREXELBROOK |

information MEYER

Click OK to save. Phone No. : Contact Person :

Select Account Group on the I |

rlg_ht' Address : City :

Edit or Delete. | ’

Click Save to save changed

information. |State: ‘Zipwde :

New Delete Save
Cancel
Billing Address Create Billing Address
1. Enter billing information
2. Click OK to save.
Address :
City : State: Zipcode :

|

Cancel

Create Delivery Route

1.

Click “NEW” and enter
information

Click OK to save.

Select Delivery Route on
the right.

Edit or Delete.

Click Save to save
changed information.

4/18/2019

Current Delivery Route :

Local Route

VIP Delivery

POS Network Plus

Route Name :

|

Description

New

Delete Save

Cancel



Phone No or Last Name or Invoice No

.C

5678

Customer Informati

ion

Last Name

First Name

Phone No.

Inventory

Amount |

BEyT

Drop
Inv. No Due D

Rack No

Pieces Amount
Remain Balance

Phone No or Last Name or Invoice No

Clear

Information

First Name
Phone No.
Cell No.

Last Namepang

Eric

(111) 1111111

v7D{0.00

Account Bal.
Last Visit
Starch Info.

0.00

3/18/2019 5:02:15 PM

Heavy

ceatpoo | [RER

Memo|

4/18/2019

First
Name

Inventory

Drop
Due Date

1220 03/18
Joa/zo WED

Inv. No

Rack No

‘ QUICK

Pieces  Amount |

Remain  Balance
‘2‘ o.oo‘

Amount| $0.00 | Pcs| 4

POS Network Plus

Existing Customer Drop off /
Pick up

1. Enter last four digits of phone
number, invoice number or
name

2. Click Enter(Phone No), Enter
(Invoice), or Enter (Name) to find
customer.

3. Proceed to Drop Off or if
there are invoices to be picked
up, select invoice and click Pick
Up.

| Additional Button Functions

1. Click New Customer to add New
Customer

2. Click Edit Customer to change
existing customer information

3. Last 8 Customer displays list of
last 8 customers that visited the
store.

4. Open Cash Drawer opens cash
drawer.

5. VIP Customer lists customers
with VIP status. VIP status can be
assigned from Customer’s edit
page.

6. Quick Drop allows you to quickly
process drop off transaction. You
initially only enter the number of
pieces of clothing. You enter the
specific items later by clicking Edit
Invoice.

7. Click More to access Tag Assign

and Rack Search.
8. Select an outstanding invoice
and click Edit Invoice to make
adjustments.

9. History displays customer’s visit
history. Past invoices can be
viewed here.

10. Summary — view sales and
send Ready to Pick Up text
11.Racking



Drop Off steps

Select the items the customer is dropping off.
Select Upcharges.

Change Pick Up date or leave it as default.
Click Print to finish out the transaction.

vk wN e

Clear All
removes all
selected

Return takes you
back to the Main

screen. to Fig.3-5)

S

lls, Alexander

e ZS|Ik,1L|nen

Items Windows (Refer

M Pants
2 Bla:k, 1 Green
Blo

Choose from Dry Cleaning, Laundry, Alteration, Press Only, Others category. Dry Cleaning is default selection.

Expand displays same
items individually.
Collapse combines same
items.

Delete removes
selected item from
items window

Subtotal 36.20 Misc 0.00

0 00 Tax

W

Alterati
Laundry ;;,y"’"

Dls(ount

®

Change Price changes
selected item’s price.
Refer to Fig. 3-1
below.

' p——— *‘_ ——— -
1 1) i
Bl

I M Pants L Pants M Jacket L Jacket M 2pc Suit
I 6.45 6.45 4.25 4.25 10.50
I L 2pc Suit M 3pc Suit L 3pc Suit DC Shirts. Sweater
I 10.50 13.50 13.50 2.95 4.25

- 5
1 A f ﬁ
I Dress 2pc.Dress Skirt Golf Shirts
I 9.75 11.00 z 4.25 5.95
1 , &
I M Short L Short Tie Scarf
I 6.45 6.45 4.25 cid B e | ERALY TRl TEERCANE TR

Heavy Jacket | Heavy Coat Hat 2pc.
14.95 13.50

Original Price

Description - ‘B louse ( )

POS Network

Price Change steps

1. Price before the change.

2. Price after the change.

3. Enter the new price of the
selected item.

4. Select one of the preset
upcharges. This is only an upcharge
which adds the amount to the item
selected.

5. No Charge changes prices to $O.
6.Price Later allows you to assign
price at a later time.

7. Change description of the item
selected.



3-2. Item Discount : Select Item and click

Original Price I 0 00
|
. -
New Price I (] I
!
|
1 6 |
N Pri 1 |
o rice
Charge Later I 3 I
|
|

Description - ‘M Pants ‘

l1) Discount %

3-3. Item Upcharge :

1.Select item

2.Click one of the Upcharge groups

3.Click applicable up charge within the upcharge group

Discount by Amount $
1.Click Discount
2.Enter discount dollar amount

Percentage Discount
1.Click Discount

2. Click A to convert to percentage discount
3.Enter percentage amount

Upcharges

Upcharge Groups

FORMAL
4.00

WI/BELT
: oo!

SILK
2.50

VELVET

WHITE || ofFr wHiTE | BLACK GREY
1.00 0.50 0.00 0.00
[ i
!\ I
Step 1. Select Group. DA%KO%RAY K(I)-'OA;(I g/‘\)'; YE(I’JGOOW

Dry c Press cl
Clean Laundry Alteration Only Others

Step 2. Enter Garment Description.

Step 3. Price. Step 4. Unit Pieces Step 5. Quantity (How Many?)
| | 1| 1

] ]

3-4. Temporary Items : Click Temporary

items for things not in in the database.
1.Step 1-Select Group

2.Step 2-Enter description

3.Step 3-Enter price

4.Step 4-Enter Unit Pieces

5.Step 5-Enter Quantity

6. Click OK.

4/18/2019 POS Network Plus
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3-5. Item Window Expand view / Collapsed view

1.Click Expand to view items combined individually.

2.Click Collapse to combine same items.

3.1f you select Expand, the button changes to Collapse and vice versa.

4.In Expand view mode, you can chane the quanity of items by clicking
5.In Expand view mode, you can alter upcharge options for items selecte dby clicking Edit Detail.

Smalls, Alexander Io o ropetu = = ———

L 2pc Suit

M 3pc Suit

ﬁﬁﬁﬁE:

M Pants

L Pants

M Jacket

L Jacket

M 2pc Suit

L 2pc Suit

3-6. Discount : To apply discount during drop off click

1.Select discount group on the left hand side.
2.Select Percentage or Amount discount type.
3.Enter desired discount amount or percentage.
4.Click OK

L 3pc Suit
L___J i Subtotal 69.40  Misc 0.00
eration
Dry Cleaning Laundry Only Press Only Discount 0.00 Tax 0.00
l “ . sill( Linen Velvot Whh i
M Pants L Pants M Jacket L Jacket M ch Suit
6.45 6.45 4.25 4.25
G:D wIBlb Cord
L 2pc Suit M 3pc Suit L 3pc Suit DC Shirts. Sweater
10.50 13.50 13.50 2.95 4.25
Lesmin
Dress 2pc.Dress Blouse Skirt Golf Shirts White Black Gray Khaki
9.75 11.00 450 425 5.95 0.00 0.00 0.00 0.00
M Short L Short Tie Scarf Spons Jacket|| Blue Yellow
6.45 6.45 4.25 4.95 0.00 0.00
Heavy Jacket | Heavy Coat Hat 2pc. JumpSuit
14.95 13.50 4.95 9.50

¥ Dry Cleaning

(:5 10%

C
™ Laundry

7 8 9
™ Press Only
I~ Alteration - e :
 Others 1 2 3
- Total 0 00

= Percentage(%)
Cancel
< Amount

4/18/2019
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M 3pc Suit

L 3pc Suit

Item Window

Subtotal 69.4(_)1‘ 14
Upcharge’—o.ﬂo‘
Discount $69.40

10



3-7. Alteration : u
A. Alternation Only

Smalls, Alexander

M 2pc Suit

Alteration

1. Click Alteration Only Only
2. Select item

L 2pc Suit

Merge

M 3pc Suit

3. Choose alteration service. : A1
4.Choose alteration length service. P Ry | YR L ':: :zz
5.Enter length. T
aIEFrPErerer H o
Enter custom price by clickin =5 = ~y > | o
P Y g 1 )] . Linen Vel\m wmu

I M Pants L: {s g L Jacket M 2pc Suit %

1 65 645 (25 050 |
B. Alteration with Service : | : a Az @:b wiselt
1. Select item e S B i
2. Click Alteration with Service | il
3. Choose alteration service. :
4.Choose alteration length service. 1
5.Enter length. | .
6.Click OK Il a4 -
Enter custom price by clicking 1 n . a

Change i H
eavy Jacket | Heavy Coat Hat 2pc. JumpSuit Next
Price L- N e -

DOWN
Subtotal $12.00

3 4 5 Delete

-
N

StEPS 3; 4,5, 6 4 » l M Pants Hem As Pinned ar | Descrption | Comment | proe
Cancel 1 |Hem As Pinned 12.00 up
M Pants
C

~

! Change I
g g Y Y c || As Pinned I-P"CE |

Hem Cuffs HemeriJ .
I Hem wiLining Cuffs wiLining inal I IAS Pinned Aow" i Seaml
$1200 | $1400 | $1500 | $17.00 | $18.00 o 2 1

L
I I IDul Seam Waist laist Out Next I
I Take In Take Out l%ﬂng Zipper Elastic L [ —_— [ e _I

$18.00 $18.0 1 $18.00 $25.00 I I i B I
’ I 1 2 5
1 sou \ o New I 1 1
ewing Stitch atch Lining Pocket
$10.00 $8.00 $10.00 $38.00 $28.00 l I I
I 6 7 9 0 I
I Repair Button I I 3
Pocket Button Hole Special Other
I $10.00 || $2.00 $5.00 s1000 | so00 I I + - 1/4 " {|
[ i
Next ] l(_:m { . Space ﬂ
l--------------‘ BN N BN B B BN B B . .-

4/18/2019 POS Network Plus 11



Pick Up Date

3-8. Pick Up date

change L March, 2019 April, 2019 o
1.Click the arrow

located left and right of

the month to change o4 95 9 27 28 1 2 1 2 3 4 5 B

months

2.Select pickupdate. 3 4 S5 6 7 8 9 7 8 9 10 11 12 13
3.Selectpickuptime. 10 11 12 13 14 15 16 14 15 16 17 18 19 20

4. Click Ok 17 18 19 202D@» 23 21 22 23 24 25 26 27
24 25 26 27 28 29 30 28 29 30 1 2 3 4
31 5 6 7 8 9 10 11

C_ DToday: 3/21/2019

SIS - K

AM
"o N

=
=
[y
N

5

3-9. Prepay : [0 Subtotal 6040 T~ ': ke [ T ——
1. Select payment type. 1
i iscoun asl + 1
(Credit Card and Check payment piscount (- : | +31 1C 70.00
type does not require steps 2~3.) Credit : 70.00§ ¢5 |
2. For Cash payment type, Tax 1 —I1 1 7 g
enter$ dollar amount received. | S
) Total 62.48 I 1 +$10 |
3. Confirm change amount 1 0 ool | 4 .
Deposit 62.48 I I I + $20 I
Il Check 1 I
| o0.00l) +$50 |
! |
|- L R IL -— - . 0 00
IChange 7.52 1 +$100 | _ e
I S I -t

4/18/2019 POS Network Plus 12



4. Racking

When clothes are cleaned and pressed, they go on a conveyor rack. This racking process
allows you to enter the racking number into the system to easily identify where the clothes
are.

1. Enter Invoice # or scan Total Count - (o) Invoice No.

barcode on receipt to invoice #.

2. Enter rack number of scan Current Rack No for Scanned Customer Rack No.

conveyor barcode. e N ame
4. Click OK.

Phone No Name

Address Name o

°

A|lB|1|2]|3|4| 5 |sac
CID|6|718]|9]| 0 |enmeEr

Virtual Keyboard for racking # <&

4-1. Delete/ Edit already entered rack #: Delete
1. Enter Invoice # or scan barcode on
Total Count: 0 receipt to invoice #.
Current Rack No for Scanned Customer 2. Sfelect the invoice on the left window.
Name Peter Smith 3-CI|Ck Delete
;
Phone No  (215)747-8354 _— o 4. Click OK.
Address Edit

1. Enter Invoice # or scan barcode on
receipt to invoice #.

2. Select the invoice on the left window.
3.Click Edit.

4.Enter new rack number.

5. Click OK.

Inv. No Rack No I

Invoice No. 144

Rack No. Entering new rack number for editing

- n

4/18/2019 POS Network Plus 13




Phone No or Last Name or Invoice No
Invoice

- 1‘ N B /a\ | 5.Pick Up
(1 NaE e 1. Enter last four digits of phone

No
— - e[ | Pes | number, name, or invoice
Inventory moun 19.60 cs 4 .
, number to find customer.

: : Last Name'Jang | Inv.Ne Drop RackNo  Pieces Amount . .
i Eri SusDats Reman | [esncail] 2. Click Pick up
First Name|Eric 1220 0318 =4 19.60 |
— | I

’ Clear

Information

Phone No.(111) 1111111 03/20 weg) | 3. Select Invoice that a customer
el caino. is picking up.
vTDl[0.00 4. Proceed to Payment
Account Bal.|0.00 (

Last Visit[3/18/2019 5:02:15 PM o
Starch Info|Heavy All outstanding invoices

Memo

Jang, Eric

Drop e || N Rt
Due Date Remain Balance o
1220 03/18 | | a4 ‘ 19.60
) 03720 | | | — 72
o 230 [ | 5 6.75
1 SHIRTS
1220 o 1/1 |1 Heavy Starch 1.95
Select Ready|

Display invoices already racked

Displays all invoices Select Al

1 PAY ONLY
Print Rack #

Rack No.

. ngmary . Today's Business Summary
1. Display invoices and amount for

Drop off, Racking, Pick Up. Click Details

for more information. Drop off Racking
2. Income Summary produces salse 18 3
report.

3. Send Text for Ready sends text
messages alterting your customer their
clothes are ready to be picked up.
(Internet and configuration required
fig.7-1)

Pick up

4

$304.75 $32.25

Details Details Details

4/18/2019 POS Network Plus




rom: o:

Income Summary L8I712015 &

Income summary
1.Select Date.
2. Sales are broken

I Pick up Prepay Account Others Total K
I cah  $32.25 $5.00 $0.00 $0.00 s37.25 | down by different
| I payment and service
1 dit Card $0.00 4 $0.00 $0.00 4 $0.00 _— $0.00 | types
heck $0.00 $0.00 $0.00 $0.00 $0.00 : .
| 3- You can print to
| Total $32.25 $5.00 $0.00 $0.00 $37.25 | either receipt or laser

l Dry Clean Laundry Alteration Press Only  Others Discou Tax Total I
1 Drop $302.45 $67.85 $35.00 $0.00 $0.00 $0.00 $40530 |
| Off 7 91 1 0 0 165
I---------------------------------l

Print to receipt printer Print to Laser printer

7. Text Messaging
(Internet is required. Once setup you can send coupons via text messages to New Customers and Birthday
Customers. You can also send text alerts when clothes are ready to be picked up.

7-1. Customer’s Mobile Phone Number — prerequisite for text
messaging

1. On customer’s page Other tab, enter customer’s mobile phone
number and select the carrier.

2.Check off “Allow Text Service.” | General Others Account / Delivery |
3.Click Save.
Discount (%) Cellular Phone
DryCleaning | 0 |  From Cellular No.  [267 |[233 |[3371 |

Leundy 0 712812015 Carrier ’ Verizon l
Alteration @ To :
PressOnly[ 0 | [7/28/2015 © wAllow Text Service

Others \L‘
shirt | 0 |OR

4/18/2019 POS Network Plus




7-2. Send Text for Ready (Ready to Pickup text)

Sending text

7
)
a

-_—

Smalls, Alexander 122 251 " $66.29 08/10/2015 2677729893
KELLYSO, 146 200 15 $76.85 08/15/2015 2672333371
COLEM, 143 1200 1 $6.45 08/11/2015 2158558516
Smith, Peter 145 300 4 $11.80 08/14/2015 2671233333
[m]

E

1.Click Send Text for Ready
from Summary

2.Select customers

3.Send SMS

7-3. Marketing— Send birthday coupons to your customers, print coupons.

1. Click Marketing from the main screen.
2. Select Print Coupon.

3. Enter Header, Content, Restriction.

4, Click Print.

a

4

Marketing

Text Message

Birthday

New Customer

Print
Coupon

4/18/2019

POS Network Plus
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7.4 Email / Text Coupons

1. Click Marketing from the
main screen.

2. Select Birthday or New
Customer. Birthday sends
birthday coupons, New
Customer sends coupons for
new customers.

3. Enter discount percentage.
4. Enter coupon expiration date.
4. Click Add Text to Picture to
add texts to selected picture.

5. Click Change Picture to
change picture.

6.Select what you would like to
send, SMS or EMAIL at bottom.
7. Click Send SMS or Send Email
to send.

4/18/2019

Birthday

[ors | cvtonrene | artany o]
Ll | | M -

From:

5

./{1

n

Since:

17131

Dry Cleaning Discount: 10% Add
Text
to

Expires : 6/16/2019 Picture

Change Picture

New Customer |3/1/2019

To:
=] 4116/2019

B |Johnny Bravo 3062019 |
O |Johnny2 Bravo2 3/6/2019
| B |Eric Jang 3111/2019 |

=]

POS Network Plus

10 % | Add
Text
to

Picture

Dry Cleaning Discount :

6/16/2019

Expires :

gﬂ Th %
MIEJIII@D@!

2SMS Change Picture
“EMAIL )
e

17



